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HOBbIE BO3MOXHOCTU NO USMEHEHUIO BUJIETOB
ALITALIA (VOLUNTARY).

1. No 6unetram, odbopmneHHbim ¢ 1 no 31 maa 2020 roga, ¢ AaTaMm
nyrtewecteua A0 30 anpensa 2021 roaa, No XenaHU naccakupa
pa3peluaeTrca:

OAHO U3MEHEHWE OATHI 6e3 wrpada:

e Ha cobctBeHHble pelcbl Alitalia (AZ) - B opurMHanbHOM Knacce GpoHMpoBaHuA 6e3
agobopa no Tapudy, ecaM nepBOHayasbHbliA KAacc OPOHMPOBAHMA MAN KabuHa
HeAoCTYNHbl, TO HeobXoaMMO caenatb nepepacyer CTOMMOCTM 6Guneta Nno HoBOMy
Tapudy, Mmerowemyca B Ha/IMUUK;

e Ha COBMECTHble PENCbl, BbINOJHAEMbIE APYrMMUK NepeBo3YnMKamun nog Kogom AZ —
TONbKO B OPUIMHA/IbHOM Knlacce 6pOHMpPOBAHUA, HE MEHAA KabUHbI.

OAHO W3MEHEHUE MAPLLUPYTA 6e3 wTtpada paspewwaerca TOAbKO MO 6unertam,
odopmaeHHbIM Ha cobcTBeHHble pelicbl Alitalia:
e Ha cobcTBeHHble pelickl Alitalia (AZ) — B opurnHanbHOM Knacce BpoOHMPOBaHMA U KabuHe
C nepepacyeTom CTOMMOCTM BuaeTa No HOBOMY MapLLPYTY U/UAn KabuHe.

HoBble aaTbl Ans nyTelwecTBuiA A0/KHbI 6bITb He no3gHee 30 anpensa 2021 roga.

Bce mM3meHeHMA [OMKHbI ObITb caenaHbl A0 AaTbl BbleTa Mo nepBOHayYanbHOMy bunery
areHTom, odopmUBLLMM nepeBoO3Ky, unm yepes Konn-
ueHTp. B ENDORSEMENT Heobxogumo BHectn “SKCHG COVID-19 RED”.

BAYYEP (TCV):

Ecnmn naccaxkmp no Kakmm-nmbo npuyYnHam He corsiaceH Ha nepebpoHnpoBaHme buneta 6e3
wrpada, To aBMakoMnaHma npeanaraet opopmuTs Bayuep (TCV — travel credit voucher) Ha
CYMMY, 3KBUBANIEHTHYIO CTOMMOCTU OpUTrMHaNbHOTO 6unerta namM oCcTaTouHo CTOMMOCTU NO
YaCTUYHO UCNONb30BaHHOMY 6uneTty. s 3anpoca TCV HeoH6xoaMMO OTNPaBUTL 3asBKY Ha
agpec: richiestaTCV@alitalia.com, npnaoXnB KONMIO 3INEKTPOHHOTO bMneTa. Bayyep MoXKHO
ncnosb3oBaTh B TedyeHue 1 roga c Aatbl opopmneHusa gns npnobpeteHna bunetos Ha ntoboe
HanpaB/ieHMe Ha cobcTBeHHble pelickl Alitalia. Bayuep (TCV) He npegycmoTpeH ana 6unetos,
0pOPMIEHHbIX HA MNIAAEHLEB A0 2-X NeT.

MoNHbIA MAK YACTUYHbIA BO3BPAT NO OMIETY paspeLleH TONbKO COr/IacHO nNpaBuiam Tapuda.


mailto:richiestaTCV@alitalia.com

2. Mo 6unetam, opopmnaeHHbim a0 30 anpena 2020 roaa, ¢ AaTaMu
nyrewectsma ¢ 11 mapta no 30 ceHTabpa 2020 roaa, NoO XeNaHUIo
nacca)upa paspeliaercs:

2.1. ICNONNb3OBAHUE BUNETA B TEHEHUE TOAOA
MO NEPBOHAYA/IbHOMY MAPLUPYTY:
OAHO U3SMEHEHUE AIAThI 6e3 wTtpada Ha cobcTBeHHble peiicbl Alitalia (AZ) unv Ha coBmecTHble
pelchbl, BbINONHAEMbIE APYrMMM NepeBo3YMKaMmn noa, Koaom AZ:
e B OPUrMHANBLHOM Knacce 6poHMpoBaHKUA 6e3 fobopa no Tapudy, He meHAA KabuHbl;
e €C/IM OPUTMHA/bHbIN KAacc BPOHUPOBAHUA UAM KabUHA HeAOCTYMNHbl, TO HeobxoaMmo
cAenartb nepepacyeT cToumocty 6unera no Hosomy Tapudy (uam kKabune).

HoBble aaTbl NyTewecTBUA A0KHbl ObiITb B TEHEHUME OAHOr0 roga oT AaTbl NEPBOHAYANAbLHOrO
Bbl1eTa. Bce nameHeHua foMKHbl BbITb cAeNnaHbl A0 AATbl BbI/IETa N0 OpUrMHanbHOMY 6unety
areHTom, odopmMmUBLLMM nepeBo3Ky, unm yepes Konn-
ueHTp. B ENDORSEMENT Heobxoaumo BHecTu “SKCHG COVID-19 RED”.

2.2. UCNOJ1Ib3OBAHUE BUNETA B TEMEHUE TOOA
Nno HOBOMY MAPLUPYTY (HOBbIl71 ANYHKT HASHAYEHUA):
OAHO USMEHEHME MAPLLPYTA 6e3 wrpada:

e TONbKO Ha cobcTBeHHble peiicbl Alitalia (AZ) TOAbKO B OpPUrMHANbHOM Knacce
6poHUpoBaHMA U KabuHe ¢ nepepacyeTom CTOMMOCTM bunerta No HOBOMY MapLUPYTy
n/vnmn Kabune.

M3meHeHWe MapLipyTa BO3MOMKHO TONIbKO B paMKaX OPUrMHaNbHOIo 30HMPOBaHMUA:

* no 6unetam, opOPMIEHHbIM Ha BHYTPEHHME MapLpPyTbl Mo UTanum — nepebpoHUpoBaHme
TONbKO Ha BHYTPEHHME HanpasneHusa no Ntanuum;

* no 6unetam, 0opOPMNEHHBIM Ha MEXKAYHAPOAHbIE MapPLLPYTbl — NepebpOoHMPOBaHNE TONbKO Ha
MeKYHapPOAHble HanpaB/IeHNA.

HoBble gaTbl NyTewecTBUA A0/MKHbI ObiTb B TEYEHWE OAHOrO roga oT AaTbl NEPBOHAYa/bHOrO
BblaeTa. Bce nameHeHMA A0MKHbI ObITb CAENaHbI 40 AaTbl BblJeTa MO OpUruHasbHomy bunety
areHTom, odopmuBLLMM nepeBo3Ky, unm yepes Konn-
ueHTp. B ENDORSEMENT Heobxoaumo BHecTu “SKCHG COVID-19 RED”.

2.3. BAYYEP (TCV — travel credit voucher):
BAYYEP (TCV):
Ecnn naccaxkmp no Kakmm-nMbo npuyMHam He cornaceH Ha nepebpoHupoBaHue buneta 6es
wTpada, To aBMakomnaHua npegnaraet opopmutb Baydep (TCV — travel credit voucher) Ha
CYMMY, 3KBMBA/JIEHTHYIO CTOMMOCTU OPUrMHANbHOro 6Mneta MamM OCTaToOuHOM CTOMMOCTU NO
YaCcTUYHO UCMONb30BaHHOMY buneTy.
Bayuyep foKeH 6bITb 3aNpoLleH A0 AaTbl BblAeTa NO nepBoHavanbHOMY bunety. [lna 3anpoca
TCV Heobxoammo oTnpaBuTb 3anABKY Ha agpec: richiestaTCV@alitalia.com, npuaoxkus konuio
3NeKTPOHHOro buneta. Bayyep MOXKHO MCNO/b30BaTb B TedeHue 1 roga c Aatbl opopmaeHun
Ansa npunobpeTteHna 6unetos Ha Ntoboe HanpaBaeHue Ha pencol Alitalia.
***Mo 6uneram ¢ “NO-SHOW” c patamu nytewectsnsa go 20 maa 2020 roga HeobxoaMmo
3anpocuTb Bay4vep He no3gHee 31 asrycrta 2020 roga.

2.4. BO3BPAT:
MOANHBIN MW YaCTUYHbIA BO3BPAT NO buneTy paspeLleH TobKO COrlacHo npasuaam Tapuda.
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